
🩺 Becoming an External Medical Director 
for Moxie Providers 
Welcome! If a provider you're working with is planning to launch their medspa through Moxie, 
this guide will walk you through what to expect, your responsibilities, and how Moxie supports 
you throughout the process. 

 

🤝 About Moxie 
Moxie helps nurses launch and grow compliant, successful medspas. We offer providers 
everything from business setup to software and compliance infrastructure — where you, the 
Medical Director, play a critical role. 

We currently support over 300 medspas and growing. Moxie providers are typically PAs, NPs, or 
RNs. They range from first-time founders to experienced injectors launching a new brand. 

 

💼 What You'll Do as a Medical Director for a Moxie 
Provider 
You’ll serve as the Medical Director for a medspa that is launching through Moxie. Your role 
includes: 

During Spa Setup (~2 hours total): 

●​ Approving the provider’s service menu, SOPs, and consent forms 
●​ Signing off on clinical documents and opening pharma accounts 
●​ Granting permission for your name and photo to be used on the provider’s website 

Ongoing Responsibilities (~1–2 hours/month per provider): 

●​ Review at least 10% of patient charts monthly 
●​ Be available via text/call for medical escalations 
●​ Sign off on clinical hiring or treatment menu updates 
●​ Ensure Good Faith Exams (GFEs) are approved via our EMR (Moxie Suite) if provider 

is an RN 



 

🧾 Legal Structure & Agreements 
In non-MSO states: 

●​ There is no PC operated by Moxie or you as the MD 
●​ Instead, you sign a direct Facility Agreement with the provider 
●​ This agreement outlines the scope of your medical oversight, your monthly fee, 

communication expectations, and protocols for compliance 
●​ Moxie’s GFE reviewers (NPs) may be assigned to support your provider 
●​ Moxie will collect your personal information so that we can compliantly set up the 

medspa under your medical oversight via a secure onboarding form. 

 

🧠 What MDs Usually Ask About 

💬 "How do taxes work as an MD with Moxie?" 

●​ You’ll receive 1099-MISC income for your medical oversight and personal taxes. We 
recommend speaking with a CPA. 

💬 "Can I work with more spas through Moxie?" 

You’re initially connected to Moxie through the provider who brought you in. However, you’re 
welcome to support as many Moxie providers as request to bring you on. 

If you’re interested in expanding further, you can also apply directly through our MD Ops team to 
be considered for additional oversight opportunities. While we don’t automatically match 
external MDs, we welcome interest from qualified MDs looking to grow their involvement with 
Moxie-supported medspas. 

 

🧰 Tools & Support 
●​ You’ll use Moxie Suite, our custom EMR, to review GFEs and charts regularly 
●​ Onboarding is broken into bite-sized email phases, so you’re never overwhelmed 
●​ You’ll be supported by a dedicated MD Ops team: md@joinmoxie.com 

 



✅ What’s Next 
1.​ Schedule your intro call with your provider’s Onboarding Manager​

 
2.​ During your call, confirm:​

 
○​ Start date of oversight for your provider​

 
○​ Oversight fee agreement with your provider (you can set your own monthly fee)​

 
○​ Hiring & employee approval process​

 
○​ Initial services to be offered​

 
○​ Expectations for MD-provider communication and alignment​

 
3.​ When you're ready, let us know so we can begin the setup process​

 
4.​ Look out for your onboarding email from our MD Ops team at md@joinmoxie.com​

 

We’re excited to work with you and help ensure your provider’s practice is safe, compliant, and 
set up for success. 
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